e hen B [‘ -
R b )
. i @
BRI NSYY !

Storytelling and Social Media

for Historic Preservationists

a Workshop for PTV
with Barbara Ganley of Community Expressions, LLC

January 15, 2015




What we talk about when we talk about story

Struggle

\Resolution

2 New Reality

AR

Conflict arrives.. ©

Reality introduced ™ __..__.,_,/

Something is at stake!

Change comes to the protagonist
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It takes two to
story.

—Richard Kearney
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COGNITIVE
“what do | think about this

story in a critical or @
diclectic sense?”

:
j = NJOMEN

COMMUNAL
“what is my sense of
belonging to or with others
because of this story$”

SENSORAL
“how do my senses heighten
and develop as a result of
my interpretation of what this
story means?”

TEMPORAL
“how does time factor into my
sense of what is important or
relevant about this story®”

.

a result of what | find

resonant in this story®”

’ tangible

intangible

++ INSPIRED BY EDMUND HUSSERL'S
PRINCIPLES OF PHENOMENOLOGY ++

STORY (

ADAPTIVE
“how do | align my values as

EMOTIVE

“how do | feel as | tell or
interact with this story®”

{qualia)

AL SVTATES

ETHEREAL
“what about this story

conjures up feelings | simply
cannol express in words#”

PERSONAL
“what about this story evokes
a sense of selfidentity &
connection to my values?”
VISCERAL

“what actions can | take in the
real world based on the values |
align with in this story®”

ALL BECOME ASSOCIATIVE OR
RELATIONAL VALUES THAT INDUCE
REACTIONS AND/OR ACTIONS
THAT CAN BE MEASURED WHEN
DEVELOPING STORIES...

Gunther Sonnenfeld 2013

BIO)DYNAMICS




Braing synchronize during storytelling
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to learn

Why we tell stories

- B
— <§1>f
To connect

To share information
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Where are they?
Why should they listen?

What do you want them to do”
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Why me”? Why here”? Why now? What next?) _«
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Human Connection
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http://www.slideshare.net/RockefellerFound/digital-storytelling-for-social-impact
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And so stories often look like this.

Big Old Houses: Preservation Triage in Pr(mdence
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Big Old Houses: Preservation Triage in Providence
by John Foreman

My glamorous father — foreign correspondent, explorer of Tibet — was the
son of a penniless immigrant. My Delphic mother belonged to a (no other way
to put it) degenerate branch of an old Southern family, distinguished in
another era for political and financial contributions to the Confederacy.
Because or perhaps in spite of this, | was, while growing up, imbued with a
sharp sense of the word "background.” My own is a sort of cocktall — 3 parts
romance, | part adventure, 2 parts amazing luck and a whiff of sketchiness.
I'm comfontable with it, but understand that it's distinct from the generations of
accrued culture, personal initiative and distinguished public service that
defined "background” in my mother's mind, For 114 years the descendants of
Rhode Island Governor Henry Lippitt (1818-1891) kved in this grand
Renaissance Revival manse, located at 199 Hope Street in Providence, R.I.
These were people with background.

photo by @mish PO http://www.newyorksocialdiary.com/the-way-they-live/2014/big-old-houses-preservation-triage-in-pre


http://www.newyorksocialdiary.com/the-way-they-live/2014/big-old-houses-preservation-triage-in-providence

Other sorts
of stories
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http://www.react-hub.org.uk/heritagesandbox/projects/2012/reflecting-the-past/
http://murmur.info/
http://www.philaplace.org/
http://www.vestigesofnewyork.com/

Objective
&
Audience

What they want to do What you want to do




Strategic Story Flow

Mission

”~ .

Project/Campaign Objectives

/ Evaluation

Audience f

Who:
Why:
Where:
How: Outcome

Story/Messag Channels(s)

Media



A Human Strategy

The real question — the one that counts for leaders and institutions today — isn’t
“How loyal can we compel, seduce, or trick our customers into being?” It’s:
“How loyal are we to our customers? Do we truly care about them?” Not just as
targets consumers, or fans. But as people. Human beings. What every institution
needs — and what every leader needs to develop — before a “digital strategy” is
a human strategy. If you want to matter to people, you must do more than
merely win their fickle, fleeting, frenzied attention. You must help them develop
into the people they were meant to be. When you do, maybe, just maybe, they’ll
reward you. With something greater than their grudging, wearied attention.

Their lasting respect, enduring trust, and undying gratitude.

https://hbr.org/2015/01/your-digital-strategy-shouldnt-be-about-attention


https://hbr.org/2015/01/your-digital-strategy-shouldnt-be-about-attention
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Mission Goal

Project Objectives

Audience

Who/Relevance/Resonance/
|ocation/Actions

Channels/Media

Project Ideas

Evaluation
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Persona Exercise

Images via the Noun Project by
Meaghan Hendricks,
Mattis Gutsche & Jens Téarning

List your primary goal & campaign objectives

List top three audience groups you wish to reach

Create names for two actual people

List key characteristics, passions, interests of #3.

Where do they get their information? Connect?

What do you want them to do”? Why should they pay attention?

What stories do you have that will help you meet those objectives?
Should the stories be long or short? Written or spoken? Online or not?



Integrated Communications Strategy

Traditional Networking

Social Media

N
N
N
R
=

Other Channels
(digital & other)

Channel Weaving:



Communicate where they are

10 LEVELS OF INTIMACY IN TODAY’S COMMUNICATION
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http.//www.achieveguidance.com/blog/

FACEBOOK STATUS



Social media sites, 2012-2014

% of online adults whouse the following social media websites, by year

w2012 =2013 m 2014

Facebook LinkedIn Pinterest Instagram Twitter

Pew Research Center's Intemet Project Surveys, 2012-2014. 2014 data collected
September 11-14 & September 18-21, 2014. N=1,397 internetusers ages 13+,

PEW RESEARCH CENTER



A Convegsation .....
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Social Media Explained
@ I’m eating a #donut.
@

Qv g This 1s where I eat donuts

I like donuts

i Here’s a v1ntage photo of my donut

Miibe] Watch me eat a donut.

'

“n My skills include donut eating.
@ Here’s a donut recipe.
I’'m a Google employee who eats donuts.



A View from Historic Preservation
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Following the Action via Social Media

Today, we don’t need Macaulay’s detailed illustrations to see buildings being
unbuilt. We call it “destructoporn” (since 2007, according to Urban Dictionary)
and it comes, unbidden, via digital media. Where did I see that Tod Williams
and Billie Tsien’s Folk Art Museum, just thirteen years old, was down to steel
and rubble? The art critic Jerry Saltz’s Instagram. How did I follow

the destruction of Bertrand Goldberg’s Prentice Women’s Hospital (1975), in
Chicago, made of poured-in-place concrete that took weeks to demolish last
fall? Tweets from the Windy City’s flock of architecture observers. Twitter also
brought me the news, in September, of the unbuilding of John Johansen’s
Mechanic Theatre (1967), in Baltimore, and a view of the wrecking

ball demolishing a hundred-and-twenty-nine-year-old commercial row in
Dallas. Unfortunately, except for the copper-bronze fagade of the Folk Art
Museum, the parts of these buildings aren’t being shipped anywhere except the
landfill. No Middle Eastern resurrection to come. Something glassy instead.

From NY Curbed http://bit.ly/14Kgxrt



http://bit.ly/14Kqxrt

Blogs

in £ 3
Preservation Leadership Forum Blog

+ KAd O €

Insights and Information for Preservation Professionals

HOME ADVOCACY LEGAL SUSTAINABILITY SAVANNAH 2014 ABOUT

Why Do Old Places Matter? Ancestors

Posted on: January 9th, 2015 by Tom Mayes | No Comments

Tom Mayes, a 2013 Rome Prize winner in Historic Preservation from the American Academy in
Rome is back in Washington, D.C., these days. But he hasn't stopped thinking and writing about
why old places matter. His series of essays about his experiences and research continues here.

Old Places Connect Us to our Ancestors.

Old places connect us to our ancestors and our
ancestors connect us to old places, giving us a
sense of belonging and identity. Whether our
ancestors came through Ellis Island and lived
on the Lower-East Side, traveled through the
middle passage of the slave trade to a cabin in
eastern North Carolina, lived here all along in
pueblos and villages throughout America, or
arrived on the Mayflower and lived in 18th-
century mansions in Salem, Massachusetts, the

old places where our ancestors lived tell us

South Carolina Monument, Battle of the Crater,
Petersburg National Battlefield, Petersburg, Virginia |

about ourselves.

http://blog.preservationleadershipforum.org/

Preservatlon
7{& Leadership Forum

JOIN

Become a Preservation Leadership
Forum Member

LOGIN

Already a member? Login to
Access Your Full Benefits

7 {gg'\ \l tvsa\" L‘

Community. Resources. Action.



http://blog.preservationleadershipforum.org/

VCF Blog

President’s Blog: What's Stu-ing?

> About the Community
Foundation

> Our Mission
> Meet Our Staff

> Meet Our Board
> Qur Members

> Investments &
Publications

> Who Works With Us

> President’s Blog: What's

Stu-ing?

> Watch Our Videos

> By the Numbers

> News & Events

> Job Opportunities

> Contact & Directions

Let Stu Know What You
Think

Stuart Comstock-
Gay

802388-3355 ext. 223
Email Stuart

This is a space where Foundation President Stuart Comstock-Gay
shares his thoughts and musings on giving and community:

Preparing Students For Vermont's Promising Jobs

Posted by: Stuart Comstock-Gay on 12/5/2014 | 0 Comments

Cross-posted from the J. Warren & Lois McClure Foundation. Researcher Holly Tippet shares
her thoughts on education and workforce development in Vermont.

Read More

Connecting Through Local Food This Thanksgiving
Posted by: Stuart Comstock-Gay on 11/25/2014 | 0 Comments

Janet McLaughlin, director of the Food and Farm Initiative, shares her perspective on food and
the depth of Vermonters' connections with each other.

Read More

Galway Kinnell—Vermonter

Posted by: Stuart Comstock-Gayon 11/12/2014 | 0 Comments

Atribute to Galway Kinnell, Vermont Poet Laureate, who passed away this fall
Read More

Ice Buckets and David Letterman - Stu's 2014 Annual Meeting Speech
Posted by: Stuart Comstock-Gay on 9/12/2014 | 0 Comments

Watch and read Stu's speech on giving, the ALS Ice Bucket Challenge, criticism, and community,
delivered on September 10th, 2014 at our Annual Meeting,
Read More

An Issue We Can All Agree On: The Need for Early Childhood Education
Posted by: Stuart Comstock-Gay on 8/19/2014 | 0 Comments

It's rare in modem America to see consensus about much of anything. Which is why the growing
and near overwhelming consensus around the importance of early childhood education is so
encouraging. It's one of the few issues where nearly everybody agrees.

Read More

http://www.vermontcf.org/AboutUs/PresidentsBlogWhatsStu-ing.aspx



http://www.vermontcf.org/AboutUs/PresidentsBlogWhatsStu-ing.aspx

Preparing Students For Vermont's Promising Jobs
Posted by: Stuart Comstock-Gay on 12/5/2014

The J. Warren & Lois McClure Foundation recently featured the following post
by researcher Holly Tippett on their blog. We're proud to have the McClure
Foundation as part of our Community Foundation family and still prouder of
the important work they are doing. The Pathways to Promising Careers
program is a valuable resource for our state, and I'm glad to be able to share
Holly's thoughts with you. Read on! -Stu

As a researcher in education and workforce development, as a school board member, and—most importantly
—as the mother of two young adults, [ wrestle with the issues of preparing young people for successful
careers.

We've all heard the cultural and economic trends that make today’s career prospects grimmer than for my
generation or my parents’ generation: college tuition is accelerating at a much faster pace than income.
Millennial graduates will have on average 15-20 jobs in their lifetime. When you add the impacts of rapid

technological changes in the workplace and the effects of global markets, it’s a brew that can feel
overwhelming and leave young people feeling adrift.

How do we get students’ attention? Isit on the board of the
Hannaford Career Center in Middlebury. The students that we
work with and graduate are inspiringly passionate about their
futures. Several times | have been moved to tears when one of
our students loses themselves in a story they’re telling about a
hands-on experience they had through our program. Whether it
was observing eye surgery in our health careers program or
fixing an old diesel tractor, their engagement and enthusiasm is
contagious.

More schools could offer career education experiences that
connect students to work environments. And we can all find
ways to encourage young people to invest time learning about
their career options. These efforts are espedally important for
students from lower-income families and first-in-family college
students. The most influential direct correlation to career

B RS PUNPII PP TE PTY W PR A VA B RV NS PRSI SRR, RN BT Y S e



Connecting Through Local Food This Thanksgiving
Posted by: Stuart Comstock-Gay on 11/25/2014

Janet McLaughlin directs the Food and Farm Initiative, our five-year effort to connect all Vermonters with healthy,
local food. In the following guest blog, she shares her perspective on the depth of Vermonters’ connections with each
other. - Stu

My husband and I welcomed our second child in August—another handsome, healthy boy who we’re looking
forward to raising as a Vermonter. Just seven weeks after Ian’s arrival, I fell down our stairs and broke my leg.
And while I definitely cannot recommend caring for an infant and toddler while on crutches, the experience
has provided an amazing window into the generosity of our Vermont community. Family and friends
dropped what they were doing to care for us. Neighbors helped with babysitting and baby holding. And
everyone, including my colleagues here at the Community Foundation, has helped us with a steady supply of
healthy, hearty meals for weeks now.
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Jarnuary 7, 2015
by Scott Doyle

0 comments

ROERa

Farm in Perry County

Farm Show!

Make room on your

calendars because
the Pennsylvania
Farm Show, the
nation’s largest
indoor agricultural
exposition, is about
to descend upon
the historic Farm

SEARCH

It's January - Time for the 2015 Pennsylvania

L

Show complex in Harrisburg from Saturday January 10 through

FOLLOW US

K3 Facebook
£ Twitter
] LinkedIn
Google
] Youtube
os Flickr

[] Pinterest

RSS

RECENT POSTS

It'sJanuary - Time for
the 2015 Pennsyivania
Farm Show!

Taking Stock of 2014
atthe PaSHPO

New Faces and Places
in Environmental
Review

Digital Underground:
Seeking Electronic
Versions of
Archaeological
Reports

Preservation at 50:
Planning for the
Anniversary of the
National Historic

SIGN UP FOR THE PA HISTORIC
PRESERVATION OFFICE MAILING
LIST

Email Address*
First Name*
Last Name*
Organization

*=required field

Interests - what topics are you
interested in?
| Archaeology
_J Training and Educational Opportunities
| Heritage Tourism
| Economic Development
| Community Planning and Preservation
| GISand Data
Historical Markers
Grants and Funding Opportunities
Cultural and Social Diversity
_J Landscape Preservation
J Laws, Policies, and Regulations

Geographic Interests

Statewide
) Outof State
| Southeastern PA (Philadelphia, Bucks,

C hester, Delaware, Montgomery)

) Greater Berks & Lehigh Valley (Berks,
Schuykill, Lehigh, Carbon, Northampton,
Monroe)

Northeastern PA (Bradford, Sullivan,

http: //Dah|sfo_ricoreservat|on com/
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http://www.cafeunknown.com/

Dan Haneckow
Portland, Oregon,
United States

Night in Portland

Y Portlander since
1990. A childhood
spent in Newport
Rhode Island and Klamath Falls
Oregon explains why Portland,
located at the exact cultural mid-
point between the two, is the
perfect place for me.

View my complete profile

You Are Here Portland

Lovejoy Pettygrove

History Press West

Architectural Heritage Center
Portland Preservation

Restore Oregon

Alexander Craghead

Portland Architecture

Oregon Rail Heritage Foundation
Portland Walking Tours

1913. Portland glowed with incandescent warmth, a flickering metropolis Historic Photo Archive
whose illumination bespoke progress and modemity. Gas and oil lights PDX History
had been gone for a quarter century. In residential neighborhoods, Portland Transport
globes from electric arc lights hung from wires over streets. Downtown, Tin Zeroes
the light bulb reigned supreme. Urban Adventure League
Red Bat Press
Tasteful and tawdry vied in uneasy coexistence. The same electricity PDX's Historic Trolley Lines map

that powered new streetlights was quickly applied to advertising. Huge Demolished Buildings of PDX

1 TIaAIUS. s x BFS SX18N084d. girecied SThoLDers Insiae stiores | net Orecinn
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Featured Categories
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Preservation in Mississippi

IT AIN'T ALL MOONLIGHT AND MAGNOLIAS

SERIES - MSARCHT STREETCARS

3
Top 11 MissPres Posts Written
in 2014

BY THOMAS ROSELL on JANUARY 7, 2015+ O( 3)
Ladies and Gentleman, skipping the fanfare hare are your
Top 11 MissPres Posts written in 2014, See if your favorite
story made the Ist...

Recent Posts

FLICKR PICS

101 MISSPRES PLACES

Suzassippi's
Mississippl: First 2015
road trip 1o 101 Places~-
Elvis Presley birthplace

Jaruary 6, 2013

New Deal and 101 Places
in One: Church
Street School

2014 Annual Report

BY ELMALVANEY on JANUARY 5, 2015 +

(6)

This annual report dicin't come out promptly on January 1 as |
used fo insist on doing, but eh, I'm older and wiser now and
there was too much football watching and napping to do this
holiday weekend to be... Read More

National Register 2014: Historic Districts
BY ELMALVANEY on JANUARY 2, 20156 - ( 6)

101 PLACES

About MissPres

» Weicome to
Preservation in

Mississippi, a blog
about historic buidings, places,
and even a few people in
Mississippi. Proservation has a
long history in the Magnoiia State,
and we hope this blog will help
build a stronger community of
local and state preservabonsts
Join the discussion, falk back,
agree, disagree, elc. by adding
your comments (insightful, sily, but
always respectful) and sharing
important stores from your neck of
the woods

http://misspreservation.com/
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.| Menokin: Rubble With... &) Reader © Follow

WHAT IN THE WORLD ARE WE DOING AT MENCKIN? THE HOUSE AND PLANTATION LANDSCAPE THE PECPLE

MENOKIN

THE HOUSE AND PLANTATION LANDSCAPE

MENOKIN: RUBBLE WITH
A CAUSE

Happ Holiclal]s

fr e

Menokin Foundation

Menokin: Rubble With A Cause

A Revolutionary Exploration of Historic Preservation

NATURE COOL STUFF AROUND THE NORTHERN NECK THE REST OF THE WORLD

Q

INSTAGRAM IMAGES

UPCOMING EVENTS

http://menokinrubblewithacause.com/
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Social Blogging: Tumblr

ABOUT INSPIRATION RULES SuBMIT
B O B

http://spacewalk50.tumblr.com/

Hunger Free Vermont

Our mission is to end the injustice of hunger and malnutrition for all Vermonters.

Hunger is a Twelve-Month Problem

Dinie

Post by Marissa Parisi, Executive Director, Hunger Free Vermont

A few winters ago | was driving down Route 7 in January on one of Vermont's brutally cold
days. At the corner of Marsette Road in Shelburne, | saw a woman hitchhiking and bundied

in many layers. | felt compelled to give this woman a ride and get her out of the cold. |

http://hungerfreevt.tumblr.com/
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Help Us With Our #ChangingCity Project

BY ARIELLA COHEN | NEXT CITY | DECEMBER 15, 204

hitp://bit.ly/1AANMCS8

000

lgniting a project—
meeting people where they are

¢ ildn
1 ary DN 1
elling photos an NextClry.Org Send a caprion with your
A ws wrill anlact 1RA ARE Tnraraesi
an upcoming feature.
Ol T0 SUDIN a PRoto ancyor story adout your changng
e On Twitter, tweet your photo and story using #ChangingCity. Like this.

story to our blog here, Like this


http://bit.ly/1A4NmC8

Following Tumblr #

#historic pres...

af

Marwa and Noor + Victorans

at the West Cantleld Historic District

Take 'Er Easy, Pilgrim Congregational | Hidden
City Philadelphia »

hiddencityphila.org

Vaya con Dies, Pilgnm Congregational United Church of
Chnist. Demolition of the 163-year-oid Fishtown church
begins today. Brad Maule provides its obituary and asks a
simple question: Isn't it about time Philadelphia had a
comprehensive survey of histonc buldings?

This is a project | worked on with my classmates spring
semester of last year. Unfortunately it is in the process of
being demolished. It wasnt a big flashy buliding. the kind that
get all the Atention when It COMES 10 Préservation, dut it
meant a lot to many people, from the former congregation
members who grew up going there to the people in the
neighborhood who walked by It every day. And it meant a lot
to me, as the first buliding | ever worked on as a historic
preservasonisl, We dréew avery Inch of this bullding, éven the
basament and attic. We found books and papers bured In

1NN vaare Af et Alimbhad L In racveo that harin®™ haan nlcart

https://www.tumblr.com/tagged/historic-preservation
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A Single Post Travels from Medium to...

.Community Expressions Blog

Visual Storytelling Comparison: One Story, Three Platforms-Cowbird, Exposure
& Medium

S5 JUNE 10, 2004 BY BARBARA 3 COMMENTS [EDIT)

No Place Like Home
| fyona v W Vi One story, three platforms, A modest page from myy friend, Alan Levine-of-50 Wars 10 Tell 2 Story-fame’s book: put through their paces powerful, degant,

free visual-storyteling platforms, in my case Cowbird, Exposure and Mediam, platforms that seem, on the surface, pretty similar,

My questions: Do | really need 3l three? Does one stand out? How can | advise overwhelmed nonprofit storytelers as they make their way through a
maze of storyteling choices on the Web?

https://medium.com/@bgblogging/no-place-like-home-3f757ef519dc htto://bit.lv/1nvBVwu

..to Orton Family Foundation Blog

No Place Like Home
5 ORTONFAV pe, « BLOG Who W e Whae 'y Do \
gUILDING Lo
204
wocssey  There's No Place like Home A |
. Elizabeth G-R © oyrop 21 MUNItY - SsDressions comy 20 . ? 79
men w . ~ ‘ Sbgblogging c-plome dqlal ,
istoryteling scross platiorms
Gcowtird OMadium Sexposure 36
and ths results 8r QOMeEoUs
bt W 1ewBVwu
36
------ Grant Potter o oot wdum com/ @bgbloggeg 24
] mecumoon
Macum.com/Gbgbloggingno . .
by @bgblogging TN (O WA e/ The-vose- 2 GLM 600 . 21
‘! Medeam el o 1 A zo

\ Creative Narrations 0o 2
i ) [ Visual Storytelling Comparison:
b s~ e . B One Story, Theoe Platiorms.- ! biog 12
g Cowbird, Exposure & Medium

wp.me/pIMYDrgA via
Sbgbiogging

https://medium.com/p/3f757ef519dc/referrers

http://www.orton.org/blog/theres-no-place-home



https://medium.com/@bgblogging/no-place-like-home-3f757ef519dc
http://bit.ly/1nvBVwu
http://www.orton.org/blog/theres-no-place-home
https://medium.com/p/3f757ef519dc/referrers

Mission Goals Objectives Audience

Blogging Twitter

Facebook Instagram/Youtube




Twitter

N_-ISE TO SIGNAL

RobCottingham.com

dinit

A

| had to quit Twitter. | ran out of ways to say how awesome and amazing
| am without actually saying how awesome and amazing | am.




FOLLOWING FOLLOWDRS FAVORITLS

1676 384 3,232 264 3

ECHO Lake Aquarium Tweets Tweoets & replies Photos & videos

e ECHO Lake Aquarium S5 CHOW - s

s VA el s ke This is the FINAL DAY of "Coffee: The World
9 Buringlon VT in Your Cup"” exhibit @ECHOwt |

& echovermont crg bit.ly/ECHOJava #BTV #coffee

© Joned Jarwary 2010 ;

2 12 Folowers you know

Teen el s el e e P

£ o s Poic foscm .

- Twee hwn
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https://twitter.com/PPS_Placemaking
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Tweets Twoots & reples Prhotos & videos

ShelburneFarms

- Sretnsral arres 9

Sustanabity education c on 1400 ac " Watch the North Star time-lagaed & let the workd spin. 24 sec video by
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Twitter Examples

Shelburne Museum X  +2 Follow

Everyone in #Vermont has a great
ShelburneMuseum memory. On this
GivingTuesday, tell us. What's yours?



https://twitter.com/PPS_Placemaking

Twitter users

Among online adults, the % who use Twitter

2013 2014

Allinternet users 18% 23%*
Men 17 24«
Women 18 21
White, Non-Hispanic 16 21 %
Black, Non-Hispanic 29 27
Hispanic 16 25
18-29 31 37
30-49 19 25
50-64 9 12
65+ 5 10*
High school grad or less 17 16
Some college 18 24
College+ (n=635) 18 30%
Less than $30,000/yr 17 20
$30,000-$49,999 18 21
$50,000-§74,999 15 27*
$75,000+ 19 27*
Urban 18 25%
Suburban 19 23
Rural - & | 17

Source: Pew Research Center's Intemet Project September Combined Omnibus Survey,
September 11-14 & September 18-21, 2014. N=1 597 internetusers ages 18+. The
margin of error for allintemetusersis +/- 2.9 percentage points. 2013 data from Pew
Internet August Tracking Survey, August 07 - September 16, 2013, n= 1,445 internet

users ages 18+.

Note: Percentages marked with an asterisk (*) represent a significant change from 2013.
Results are significant at the 95% confidence levelusing an independent z-test.

PEW RESEARCH CENTER




weetdeck

Ell @ Home abguioggng & Notifications esgbiossns ¢ Favorites esosossng | Q #preservation eugiogging =3 historic preservation e...

PreservationNation arresvaton 1m

day. Perhaps I'll be a consiutant in
my next life.

Detalis

Ford Foundation retweeted

Aspen BSP arspertiuzSocety 1d
5 Calls to Action for 2015! New
report from #AspenBSP on the
#FutureofBizEd:
aspeninstitute.org/sitea/defaulV/. ..
@FordFoundation
pic.twitter.com/ZCQZaB0IqV

Oenalls

OneStory @OneSiory com 5m
onestoryTast, What ¢o you think

about this thing? .
o

Barbara Ganley @bgbloggng 5d
MT @FourthArtsBlock:
@neofuturists at @newmuseum!
NO admission fee other than short
video bitly/1AwMk3y Attn
@emiliovavarella

Denglls

Meg Campbell favorited

Barbara Ganley Gbgbloggng ad
Indeed! @preservationvt . | also like
the nod to younger audiences.
Time for £nonprofit world to tell viz
stories & ook to the future!

® Vew

Journalism Tools favorited
Barbara Ganley @bgblogging ad
Great list--and not just for
journalists: “24 Tools for Journalists
to Explore in 2015" by
@Journalism?2is
medium.com/@Journalism2ls. ..

Denaits

digital.vpe.noet/post/killacky-. ..
#8TV cc: Goventmainstreot Gpcavt

Detais

"M Colleen Dilen ccoiy mv‘
L AW Want to see what museum social

i [} media managers are pondering?

@MuseumTweets made a Twitter
list: ow.ly/HbR)I #Fmusesocial

Details

Meg Campbell Gpreservation m‘a
Looking forward to Historic
Preservation and Social Media with
@bgblogging this week &

integrating this current info
pewinternet.ong/2015/01/09/soc...

Detalis

Ochre G@OchmiaStony mv‘
Handy Chrome extensions for
journalists updated to include
Storyful Multisearch for social

media bit ly/1BOQ0e2 via
Gjournalismnows

#prasoervation
Detalls

NY Covered Bridges anvyC... dam
See Raxdeigh Covered Bridge, New
York #NY #Photography #historic

#preservation tinyurl.com/3mmoog

Details

Sharon Follmer Ganarontolimer  42m
| want to see #Proservation with
@CODYSAINTNEW and
#Unfriended with @shelleyhennig
but | scare easily.
#ProservationMovie
@UnfriendedMovie

Details

FEH auvehistone adm
if you have to build a #barn why
NOT make it round?
w.1o/G57NSpd @BamAlliance
#architecture #prasarvation
pic.twitter.com/Amu4CEBY3F

e, A -

t3  Erika Hall retweetad Meg Campbell cpreservanona 10‘! White Fuse Media cwrieluse :mm‘! =, PreservationNation arresianon 1m P
Khoi Vinh @xho 22n Looking forward to Historic 0 Wonderful storyteling here from 7 " RT @LincolnsCottage: Setting up 7 b' RT @LincolnsCottage: Setting up
Thanks @jkottke for the writeup on Preservation and Social Media with @charitywater -could you get your 4 for another day of scanning in the é for another day of scanning in the
my now book @hcwtheygotthere, @bgblogging this week & donors telling stories too? Cottage savingplac.es/1B|5f0S Cottage savingplac.es/1B|5f0S
and for comparing me to integrating this current info bit ly/1C26WxM #presecrvation #presecvation
Bayonce...? First time ) pewinternet.ong/2015/01/09/s0c... pic.twitter.com/1 MkGvhirim Oetalls Detalls
kottke.org/15/01/how-thay... Details nig ‘ : ;
Denails : s NY Covered Bridges anvCo... &m PreservationNation crres'... 36m
rther Sonnenfeld hael ) See the Beaverkill Covered Bridge, RT @MAAHMuseum: Free
Next City anexCiyog -— gmm Ganley ubgom“ 2 {ehy can oo o ‘ i Now York ANY UPhq!ography screenings of #Selma now
Help us reach 10,000 likes on Storios ‘literally transcond tho ‘ l.hsstonc fpreservation available for #Boston students.
Facebook by the end of the week! channels and the forms through ) ' tinyurl.com/Bgkelhb Sign up here:
facebook com/nextcityorg which they are distributed.” Great Detaits selmastudenttickets.com
Details post by @goonth bit iy/1BW1Gs Detalls Detalls
Detalls Covered-Bridges cCovernd,,. 20m
Farra Trompeter - . 2m m Stacy Raphael Graphasatacy 21“ ;O;R“"W\ Covered Bridge, New HistorcPrasanvation retweated
| *almost” mistype consulting as Nice commentary over at @vpmet tinyurl.com/3mmooq| #NY Durham Curator @OumamCur... 34
consiuting way too many times in a Elizabeth G-R favorited by @KillackyJohn of @FlynnCenter #Photography #historic WFF

Great preservation and museum
resources to follow
@PrasDailyMW

@dpla

@HistoricPres
@ExtrovertedMuse
@Museocpunks

Deatalis

HistoricPresorvation a-ision,.. 1n
Immediate Opening for Historic
Presarvation Program Manager,
San Luis Obispo, California
#praservationjob #jobs...
fb.ma/73fLh1C0c

Detalls

HistoricPreservation ariswce... 1n
Featured Historic Home for Sale:
Moses Fowler House, Lafayette,
Indiana #historicrealestate
#realestate... fo.me/2U43MMNS

Dotails

ProservationNation arrestaton 1n

O labha and O8 Thamaonns A



weets Recently added members -
View all

A public list by Amy Fox Erin Blasco ‘‘erinblasco - 16s Linnda_H “'linnda h
ntermational Museum Socia Helpful crisis communications infographic: -
Media Managers: the people melissaagnes.com/10-new-rules-c... via @melissa_agnes % Follow

#musesocial peeps, got a plan?

10

useum Social Media
use n

behind the orgs

MEMBERS
79
SUBSCRIBERS

11

" Mindy Meissen h
N - Follow

Viniita Moran  ne...
2 Follow

Megan  meqggorr
£ Follow

Subscribe
COMMUNICATIONS

F———
N 4 Ten wwy W oreet
et e aert Ve

%0 b ot

Chelle King < 'chelle_ecoed - 5m
% fVolunteer managers, do you use both #voluntarism and
#volunteerism? When for each?

Tweets

List members

List subscribers

Expand

More lists by
@MuseumTweets - View al

Museum Soclal Media Mars
Museums ||

Nonprofit & Arts Pros

Local (MSP)

Museos

Museum Projcgams & Groups
Design/Craftrolk Museums
Historic Place Museums
Museums

Comprehensive Museums
Archaeclogy Museums
Natural History Museums
Music Museums

Culture Museums

Children's Museums

History Museums

Zoos / Aquariums / Parks

Art Museums

& Sophie TAN-EHRHARDT retweeted
cafe pedagogique « cafepedagogique - 7m
m Globalement les demandes des enseignants vont vers
I‘acco'mpagnemen! des enseignants par rapport aux débats
actuels.

3 1

- Sophie TAN-EHRHARDT  sophie ehrhardt - 7n

e J'espére que vous regardez tous #Cdanslair sur @France5tv

Y avec Roland Cayrol et autres sur “A chacun son Charlie*
#laicité #pédagogie

ted

) Effie Kapsalis retw

4]
(4]
¥ o

GuardianUS « GuardianlUs - 28m

ﬂ Obamacare appeal among cases Supreme Court declines to
take up trib.al/ZHFJ1WE

6 View summary

(5 Effie Kapsalis retweeted
»x% Freein DC ('FreenDCBog - 24m
:':“ Tonight! Final free ¥NSOinYourNeighborhood event All-Mozar
Program @CatholicUniv 7:30pm Sold Out, but tix given 7:15
freeindc.blogspot.com/2015/01/upcom...

2

Amy Fox @MuseumTweets - 26m

@ThePorden Gsvegliamuseo Added youl! It's a round up of
individual accounts so | haven't included professional/org
accounts.

View conversation

Twittér LIStS



Creating a Twitter Account for an Object

0 Home @ Notifications p Messages # Discover kvt Search Twitter

Yellow Thunder

@cwyellowthunder

Yellow Thunder is charity: water's first
drilling rig. You can follow its progress by
following this twitter account.

¢ Tigray, Ethiopia
& charitywater.org/yellowthunder
(© Joined April 2012

TWEETS FOLLOWING FOLLOWERS FAVORITES LISTS

209 596 1,157 12 2

Tweets Tweets & replies Photos & videos

o) Yellow Thunder @cwyelowthunder - Jan 5

Drilling up a storm in Hawzen, East Tigray, Ethiopia! See me on a map
here: mycharitywater.org/p/myprojectsvi...

Ty Yellow Thunder @cwyeowthunder - Jan 3

My location today: Lat: 13.936501, Lng: 39.3385, Loc: East Tigray,
Ethiopia. See me on a map here: mycharitywater.org/p/myprojectsvi...



Twitter Participatory Projects

A4 »

b (AT

Q

.
~
~

.4-
Ny~ . -y -4 ]
2 - '
_#TuringTour
To celebrate Alan Turing's birthday this week, curator David
Rooney tweeted a live tour of the Codebreaker exhibition,

exploring Turing's life and legacy. After the tour, David
answered questions on Twitter.

by p Sclence Museum 2yearsago 291 Views .

n the lead up o the tour, we tweeled LO raise awareness and encouraqe

v Follow

Foliow our ¥FTurngTour next Tuesday evening (6-7pm
B57) to get a guided tour from curator David Rooney
Srooneyvision

DIOG SCRNCAMUSAUM Og. Ui/ Colect ona/20

736 AM - 12 Jun 2013

10 RETWEETS 1 FAVOAITE - O A
E Simon Singh » Follow
N OSLSingr

AT Gaclencamusaum: We're tweeting a our with our
Curator next Tues at Bom via FTunngTowr ow.y/m10kS

https://storify.com/sciencemuseum/turingtour



https://storify.com/sciencemuseum/turingtour

TWITTER
as
Visual
Medium

Tweets with images received 18% more clicks than those without.
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With images Without images

Tweets with images received 89% more favorites.

http://mod-lab.com/blog/ramping-up-your-visual-appeal-on-twitter

Tweets with images received 89% more favorites.

40

30

Favorites

o

With images Without images

Tweets with images received 150% more retweets.

40
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| -
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With images Without images

Retweets


http://mod-lab.com/blog/ramping-up-your-visual-appeal-on-twitter

Facebook

N-ISE TO SIGNAL

Rob Cottingham - socialsignal.com/n2s

\

\

A 1 \
L,.J.

[Nl

/

It was great meeting with you.Have your people friend my people.




Facebook users
Among online adults, the % who use Facebook

2013 2014
Allinternet users 71% 71%
Men 66 66
Women 76 77
White, Non-Hispanic 71 71
Black, Non-Hispanic 76 67
Hispanic 73 73
18-29 84 87
30-49 79 73
50-64 60 63
65+ 45 56*
High school grad or less 71 70
Some college 75 71
College+ (n=685) 68 74%
Less than $30,000/yr 76 77
$30,000-$49,999 76 69
$50,000-$74,999 68 74
$75,000+ 69 72
Urban 75 71
Suburban 69 72
Rural 71 69

Source: Pew Research Center's Intemet Project September Combined Omnibus Survey,
September 11-14 & September 18-21, 2014. N=1 597 internetusers ages 18+. The
margin of error for allintemetusersis +/- 2.9 percentage points. 2013 data from Pew
Internet August Tracking Survey, August 07 - September 16, 2013, n= 1,445 internet
users ages 18+,



Shelburne Farms
Farm - Educational Organization

Timeline About Photos Reviews More ~

| &3

PEOPLE > Post | Photo/Video
* * * * * Write something on = B===
22,378 '« Shelburne Farms
12,349 vio 15 i Yesterday at 11:57am

Our big old Basswood north of the Farm Barn yesterday lit up with the sun
shining on it and the dark sky in back. It was pretty neat for the 10 minutes

it lasted until it started snowing.

L o

Like - Comment - Share - (51,060 (121 &> 42



SFREE THE
ggCTIC Greenpeace USA - 187,319 like this

A massive oil spill in a remote part of North Dakota was just reported this week. It's even
larger than the devastating pipeline spill near Little Rock, Arkansas that occurred earlier this
year.

Read more: http://bit.ly/GCObPUB

A North Dakota
pipeline just spilled
The power

of crude oil of surprise

It was caused by a
hole this big

Like - Comment - Share ) 6,431

g 2,255 people like this. Top Comments ~

This Greenpeace USA Facebook photo received over 6,400 shares.




=% Heifer International
HEIFER 7 October - Edited - @

Photo of the Week: Thanks to you, the Sarbu family are beneficiaries of a
water buffalo from Heifer International.

e pi'ckéda
ighty cold day

HEIFER

INTERNATIONAL

Like - Comment - Share - ¢5949 (0 1 &> 94

Giving the story to the givers



Historic Scotland

It has been a busy old year at Historic Scotland... Here
are a few of our highlights!

Y 273 people like this Top Comments ~
;) 33 shares

Rose Manor Wonderful memories of a great FB

page
Like - Reply - 01

ﬂ Historic Scotland Thank you Rose, very
kind of you to say so (1
Like

1

&8 Jim Mitchell well done guys!
Like - Reply - 51

A

Historic Scotland looks back on the year

https://www.facebook.com/visithistoricscotland



https://www.facebook.com/visithistoricscotland

Historic Scotland

Are you aching for adventure? Explore historic Dumfries and Galloway with
our latest blog post: http://ow.ly/HOlo2

Like - Comment - Share - ¢5246 (11 & 4

Weaving Social Media Story— FB to Blog



Indiana Landmarks Indiana's Michigan Road is on its way to being
designated a National Scenic Byway. Do you live along the route? What
are some of your favorite places you think visitors should stop and see?

Historic status sought for Ind.'s Michigan Road

www.chicagotribune.com

Indiana 's first major route connecting the Ohio River with Lake Michigan is on its
way to being designated a historic state byway.

ﬁ] January 7 at 11:49am - Share

) 5 people like this.

Lorraine Doty The Sycamores just south of Deer Creek that

. grew up from the sycamore logs they split to make the old
corduroy road.

January 7 at 11:53am - &3 1 person - Flag

committee, but | recommend touring the entire road! There's so
much to see. Turn-by-turn directions are here:
http://historicmichiganroad.org/directions.html

January 7 at 11:57am - Flag

' Jim Grey | may be biased, because I'm co-chair of the byway

Kado Downs Creat job By Jim Gray, Kurt Garner, and local
y steering committees for expediting this important byway
project.

e e’ W e OV AN . ~ . .

Community: Inviting Conversation on Facebook



12 Ways People Talk about you with FB Friends

—h

Like a post from your Page

N

Comment on a post from your Page

W

Share a post from your Page

N

Answer a Question
Mention your Page in an update

)}

Tag your Page in a photo

~

Tag their friends in a photo you post

Q0

Like your Page

)
)
)
)
5)
)
)
)
)

(o)

Post an update on your Page
) RSVP to an event on your Page
) Check into your Facebook Place

-l gl
N - O

) Writing a recommendation about your Page

From John Haydon http:


http://www.slideshare.net/HubSpot/facebook-success-7-cheat-codes-for-nonprofits-22941998

The Journey of our Visual Storytelling
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Instagram

¥ Tewt »

SAVE THE DATE

8TH ANNUAL CHARITY: BALL
CEMBER 16, 2013
69TH REGIMENT AR . NYC

=

MONDAY,

ABOUT US

B charitywalter
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L0 spend four hours every

charitywater

Sarpan Gamanga often used

day walking to get water from a nearby stream. Not

anymore. Thanks to f funding, Sarpan
and the other women in Engereda wvillage now have
water taps nght at home. Which makes for a much

shorter joumey. Fwaterchangeseventhing

gt_weezy nabeel_almutawaa arms’N

kalisha uka
My eyes were opened once | went to Incka for the first
time as | am indian but was bom and am Iving In new

Zealand

kalisha uka

What state are u filming in??
buchcanan

St}l’,’ exy

otmac

sydasumaliya
India iain

sydasumalya

Inddin ain™ in?

THANK YOU
B $3,144,477

RAISED

OVER 7.8 MILLION DAYS
O VING

M INE

can be provided

#U2Invisible



Instagram users
Among online adults, the % who use Instagram

2013 2014

Allinternet users 17% 26%*
Men 15 22%
Women 20 29%
White, Non-Hispanic 12 21%
Black, Non-Hispanic 34 38
Hispanic 23 34%
18-29 37 53*%
30-49 18 25%
50-64 6 11*
65+ 1 6%
High school grad or less 16 23%
Some college 21 31*
College+ (n=635) 15 24%
Less than $30,000/yr 18 28%
$30,000-$49,999 20 23
$50,000-$74,999 15 26%*
$75,000+ 16 26%*
Urban 22 28
Suburban 18 26%
Rural 6 19*

Gntree: Paw Raecaarcrh Cantaerc intemet Proiet SantembeaerCombinad Omnibu<s Stirvey



W Tweet 788

oceana

"

#fiv

7

Séptember 14 - 19

2 :
For /5 days, give /5 dollars to
help save the [§] g€eans of the world.

ad ; @EANA




. bgblogging

shelburnefarms
satareraty

‘;S‘ -
SI12355% Shelburne Farms Sustainability education center on 1,400-acre diversified farm/forestin ¥ 280 1,801 241
AT e po . Wil

VT, award-winning restaurant, inn, farmstead chee
W http://shelburnefarms.org

http://instagram.com/shelburnefarms



http://instagram.com/shelburnefarms

Youtube

Vermont Foodbank 2

Home Videos Playkstsy Channels Discussion About

Vermont Foodbank Millennial Philanthropist Project Popuar channels on
37 views 5 hours ago YouTube
We need YOU! Stand with us 10 ensure that no one in p
Vermont goes hungey. Cick ham 10 take action and leam : Moo
mose: hitp Jiwww vtlocdbank.og/you Sutscribe
> -
Subscribe
N TEOx Talks
Suecride

L 1oL ]
Subscribe

JumbaFund
Subacrite

vioghrothers
Subscribe

Vermont Foodbank Hometown Hero Efficlency Vermont Restaurant Week Hunger Action Conference Vermont Foodbank 201«
Millennial Philanthropist Vermont WPTZ S/0/14 Fox 44 4/26/14 & Stamp Out Hunger Fox Hunger Action Conferen
37 vews ¥ 74 views 3 woek 25 vews 3 woek ) 26 views K3 a0 20 views 3 wooks ag

https://www.youtube.com/user/vermontfoodbank


https://www.youtube.com/user/vermontfoodbank

Online Video & Audience

Audience Attention Span

>S min 9.42%

] |

>3 min 16.62%
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here’s the story and then there’'s putting the story to work

VCF Homepage — where’s the video?
http://www.vermontcf.org/Home.aspx

Sharing a PTV video

https://www.youtube.com/watch?v=8wnP6503zT0

The Single Chair Lift
at Mad River Glen

One Fundholder's Story: Making Dreams Come True

A production of the
)35 }:'_-‘1__ Preservation Trust

vermontcf

o) ———

https://www.youtube.com/watch?v=S5PuBg_JNAOo

- of Vermont
Storytelling Project

The Single Chair Lift at Mad River Glen, Fayston, VT

PTVermont

o |
LT | v Subscribed 9‘344

+ Add to «<{ Share sss More |‘ ,I


https://www.youtube.com/watch?v=S5PuBq_JNAo
http://www.vermontcf.org/Home.aspx
https://www.youtube.com/watch?v=8wnP65o3zTo

Circus Smirkus
on Vimeo

© Happy New Year from Circus Smirkus

Clircus Smirkus
See you down the road with all the blessings the new year brings. The entire Smirkus gang wishes you peace & joy in 2015.

(122014 Circus Smirkus World HQ Circus Barn via Circus Road in beautiful Greensboro, Vermont.)

https://vimeo.com/115677900



https://vimeo.com/115677900

Text Overlays

What is your #GreenWish?

Share your hope for the natural world for the next 4 years
“ Any of us can aspire to be better —
but only if all of us seek to attack
contemporary poverty and to

: H'SE ABOVE PLASTlcs remember that we live in one world,

not three. Nothing that I've seen,
PASTE POLLUTION A7 WWW SLEPROGR ORG/AAP from plague to famine to flood to
; quake, could persuade me otherwise. ,,

FIAD OuT MOW YOO CAN L P LSS Tt 06 On

Discovery Park

DR. PAUL FARMER

Maybe it’s called

Discovery for a reason
WE DREAM OF A

WORLD IN WHICH NO ONE
DIES OF POVERTY

It won't be easy, but we know it's possible.
We hope you'll join with us.

CONTRIBUTE TODAY
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Text Overlay Exercise on
pixlr.com
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http://pixlr.com

The Social Media Tree
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Adapted from Gray, Brown & Macanufo’s Game-storming



Becoming A Networked Nonprofit: Maturity of
Practice Model: Overview

Crawl Walk Run Fly
Time Investment Link Social to Integrated Integrated
Communications  Content Strategy Multiple Channels
Objective
Culture Change Social Media Engage Influencers Network Building
Policy and Partners
Basics Small Pilots for Best Practices in Reflection,
Insights and Tactics Tangible Continually
Practice Results Improve Results
THE
NETWORKED
NONPROFIT From “Measuring the Networked Nonprofit”

http://bit.ly/measure-networknp

Becoming A Networked Nonprofit: Practice

Themes
e Culture e Listening e Reach
» Capacity e Sharing e Engagement
e Measurement e Engagement ¢ Influencers
e Content e Thought
» Networking Leadership

Results



From Jasper
Visser’s Digital

Engagement
Platform guide
Which platform will you use for what activities? Fill the table below
Platform Priority What will you do on this platform (per activity)

(high, medium, low)

e Your website

€ racebook
€ Twitter
© Instagram
@ rinterest
© YouTube
Q@ Flickr

€) Blog

From Community Expressions:
How will you weave them together?

What will success look like? How will you measure it?
What then?



Workshop Resources

If you have follow-up questions, feedback, or ideas you’d like to share with me, please contact me
at:

Barbara Ganley @bgblogging (Twitter)

bgblogging@gmail.com
802 989 1885

Community Expressions, LLC Website: http://community-expressions.com

Resources for this Workshop (A Long List of Readings, Examples, How-tos):
http://community-expressions.com/resources-3/ptv-storytelling-and-social-media-workshop-
resources/



mailto:bgblogging@gmail.com
http://community-expressions.com
http://community-expressions.com/resources-3

